
These instructions are intended to help your children have a fun time, and ensure their safety.
Please read and follow the safety and rental instructions listed, use your own common sense and have a great time!

DISCLAIMER
Please note that all persons using this inflatable do so at their own risk.

The person/organization hiring the equipment will be responsible/liable for any damage or injury occurring from or as a result of misuse 
or reckless use. A competent person must be responsible for the constant supervision of the equipment whilst it is on hire to you!

These guidelines are for the safety of all people using this equipment, and it is the sole responsibility of the hirer to ensure they are 
adhered to. Our company cannot accept any responsibility for any injury caused to anyone using this equipment.

I hereby agree to abide by the terms and conditions listed above.

PRODUCT(S) HIRED

PEGS / SANDBAGS EXTENSION LEADS SOFTPLAY EQUIPMENT

MATS MUSIC SYSTEMS BLOWERS

BALL POOL

TIMES OF HIRE

SIGNED ________________________________________ PRINT_______________________________________ DATE________________________

1. It is the responsibility of the person who is hiring the bouncy castle to ensure that 
all possible steps are taken to avoid injury to users or damage to the bouncy castle.
2. A responsible adult must closely supervise the bouncy castle at all times.
3. No adults are allowed on the bouncy castle unless you have hired an adult bouncy 
castle, otherwise, the bouncy castles have an age limit of ___ years. It is strictly 
prohibited for both children and adults to be on the bouncy castle at the same time. 
If children are on the bouncy castle then no adults are allowed on the bouncy castle 
and vice versa.
4. Always ensure that the bouncy castle is not overcrowded, and limit numbers 
according to the age and size of children using it. It is advised that children of mixed 
ages should not use the bouncy castle at the same time.
5. Do not allow children or adults to become boisterous, push, collide, fight or 
behave in a manner likely to injure or cause distress to others.
6. To avoid choking and mess, no food, drinks or chewing gum to be allowed on 
or near the bouncy castle.
7. All footwear, glasses, jewellery or any other hard, sharp or dangerous objects 
which could cause damage to other children or the equipment must be removed 
before using the bouncy castle.
8. No face paints, party poppers, coloured streamers or silly string to be used either 
on or near the bouncy castle.
9. No smoking or barbecues on or near the bouncy castle. 

10. No pets to be allowed on or near the bouncy castle.
11. Climbing, hanging or sitting on walls or beams of the bouncy castle is dangerous 
and must not be allowed.
12. Do not allow anyone to bounce on the front safety step as a child could easily 
bounce off the step and get hurt. The step is there to assist users in getting on or off.

13. Ensure that no one with a history of back or neck problems is allowed on the 
bouncy castle as indeed any child who is feeling unwell or taking medication.
14. If the bouncy castle is not being used for any part of the day, please switch 
the blower off at the mains.
15. Do not allow anyone to be on the bouncy castle during inflation or deflation 
or whilst deflated.
16. Please warn children of the tie down points (if appropriate) and make the 
area behind the unit, where the electrical blower is sited, out of bounds for 
children.
17. The bouncy castle should not be used if it becomes wet on the jumping area. 
If no shower cover is fitted and in the event of rain, the bouncy castle should not 
be used.
18. In the event of heavy rain, it is strongly recommended that the bouncy castle 
be switched off. Any wetness, including bubbling (which is normal) can be dried 
with a towel.
19. Should the equipment fail for any reason, please ensure all users get off the 
bouncy castle immediately.
20. No unauthorised person should move the bouncy castle or tamper with the 
electrical equipment.
21. It is the hirers responsibility to move any objects/furniture that may cause 
harm to people using the units.

22. The inflatable must be returned in an acceptable condition, i.e. clean, 
unsoiled and undamaged. If it is badly soiled or damaged the hirer will be 
expected to pay an additional charge to cover the cleaning costs and our loss of 
earnings if the inflatable is rendered out of commission for any reason.

We have been working with Local trading standards and HSE standards.
Under no circumstances will an inflatable be provided to any public gathering. Inline with Covid-19 Regulations 2020.
The inflatable will be for use solely by those within that household- If social distancing rule allow other people to enter household- the 2 metre rule will still apply and advise 
that bouncy castles cannot provide a safe social distance.
The equipment will be set up in private enclosed gardens on grass.
All payments will be online payments.
Gated access to gardens only, we cannot take equipment through houses.
We would require an outdoor socket, or an extension ready for our arrival.
No contact with us on setup and pack up. The residents of the household must remain inside for when we are on site. If anyone in the household is showing symptoms of 
Covid-19 or has in the past 14 days you must inform us on the morning and we will not supply the inflatable.
Each inflatable will not be used for at least 3 days between hires.
Our drivers will be using different disposable gloves for each set up and collection and will be supplied with sanitising hand gels, shoe covers etc for where necessary. 
Bouncy castles are not to be used for public gatherings hire is for household members only.
We reserve the right to refuse any hire on the delivery if the above terms are not adhered to.

         By Ticking the box you are agreeing to these terms, any breech of terms could result in us collecting items early .
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